Standard Parts and Labour Insurance
Insurance Product Information Document

Company: London General Insurance Company Limited
Product: RAC Standard Parts and Labour Insurance

london general insurance

London General Insurance Company Limited, registerednumber 1865673, is a privatecompany limitedby shares and incorporated in England
(TWENTY Kingston Road, Staines-upon-Thames, Surrey TW18 4LG), authorised by the Prudential Regulation Authority and regulated by the
FinancialConduct Authorityand the Prudential Regulation Authority. Furtherdetailscan be found on the Financial Services Register under Firm
Reference Number 202689.

Complete pre-contractualand contractualinformationis provided in other relevant documents. Please refer to the fullterms and conditionsfor further details.

Whatis this type of insurance?

RAC Standard Parts and Labour Insurance is a mechanical breakdown insurancewhich covers specific listed partsin the event of a mechanical or electrical breakdown of your

vehicle.
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What is insured?

Mechanicd Breakdown: Covers your vehicle forthe cost

of repair or replacement (includinglabour) of any Covered
Components inthe event that any such Covered Component (as
listed in Schedule 1: Covered Components) is subjectto sudden and
unforeseen mechanicalor electrical breakdown.

" Vehiclehire: We willpay up to £50 per day including VAT for
amaximum of 7 days. Vehiclehireis only availablewhen the
Autodata recommended repair timeexceeds 8 hours. You will
be reimbursed on receipt of a bonafide car rental agreement.
The period of hire does not include delays while awaiting the start
of maintenance or repairs ordelivery of parts.

v Recovery:|f the breakdown requiresrecovery of your vehicle
following thefailure of a Covered Component and we cannot
resolvethe matterinany otherway,wewillpay up to a
maximum of £50 for vehicle recovery arranged by you.

¥ Ovemight accommodaion: If, following a breakdown, the
Vehicle & immobilised more than30 miles from your place of
residence and the vehicle cannot be repaired withintheday in
whichthe breakdown occurred, a stayina local three-star hotelwill
be organisedforyou and passengers. We will pay for board and
breakfast per person per night,for up to3 nights,for a maximum of
thesame number of permittedpassengers stated in
the Vehicle’s registrationdocument

o RACBreakdownand RecoveryServicesare availablefor an
additional charge. This coveris separate to your Parts and
Labour Insuranceand is provided by RAC.

A What is notinsured?

X

X

Dismantiing: We will not pay for any strippingdown of the
partsto determine the cause of the failure of partsor
breakdown unlesswe accept theclaim

Any failure of parts or breakdown caused by lack of normal
and proper use or care,includingthe incomrect use of fuelor
grade of oil

Any act,omission or negligenceby customer(orany userof
vehicle),whichadds to loss or damage.

Any failurescaused by the following:

o Water ingress, fire, collision, frost, snow,
ice,flooding, freezing or corrosion

o Incorrect oil specification

Gradual deterioration of your vehicle’s performance due to
age and mileage,including,butnot limitedto,gradual loss of
engine compression requiring therepairof valves or rings and
the gradual increase in the oil consumption due to normal
operating functions;

X Designor existingfaults: Parts being subjected torecall by

the manufactureror partswhich failas a result of inherent
design faults;or faultswhich existed before you enteredinto
the Agreement.

X Accidental damage: the costs relatingto losses normally

included under a road risksinsurance policy or losses
resulting froman accidental damage tothe vehicle.

M Mechanical Breakdown that causes damage to another

Covered Componentis not included if it is reasonable forus
to concludethat further damage has been caused by your
failure to take preventative steps or to notify us after the
initial failure of a component (for example, the vehicle
being driven with a defectivepart/ warninglights being
illuminated) and any loss arising from: excluded parts;
incorrectlyfitted parts; faults presentat purchase.

X Notbea BatteryElectric or Plug-In HybridElectric vehicle.

For fulldetailsof exclusionsplease see theTermsand Conditions.
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ﬂ Are there any restrictions oncover?

In ordertobe eligible forcover under thisinsurance policy your vehicle must:

«Have been serviced by a VAT registered garage in accordance with the manufacturers periodic service schedules within12 monthsof the policy
start date (We may requirea stampin the service book or VAT invoiceas evidence of this service);Be built toand not be modified outside of UK
manufacturer’s specifications;

«Not be used for hire or reward, professionalinstruction, competition or off-road use, motor rally, trackdays, speed or duration tests or any practice
for these events whether they are timed or untimed;

«Not be a vehicle used in public service capacity, forexample for the police force, military service or fire service;

«Not be beneficially owned by a company or personinvolved in the business of vehicle repair, servicing, dealership orby an employee of such a
company or person; and

«Notbe a vehicle with gross weight of more than 3.5 tonnes.

We have the right to appoint an independent engineer to inspect your vehicle prior to any repair or replacement of part(s). All replaced parts become
our property.

Repairor replacement of defectiveparts under thisagreement is to be carried out through a third-party VAT-registered motor repairer of your
choice and approved by us towhich your vehicle should be recovered. Repairs can only be made on presentation of the schedule tothis
agreement, your service booklet and confirmation that your vehiclehas been servicedin accordance with the servicing requirements detailed in
the fulltermsand conditions (A. Servicing requirements):

For full details of all restrictions, please refer tothe Terms and Conditions.

Wheream | covered?

v UK

v Continental use: Cover is extended forup to60 days in any 12-month period while the Vehicleis in any country of the EU or EFTA. The mostwe will pay
is restricted to the equivalent UK rate for labour charges, and for partsat the manufacturer’s list prices which are current at the dateof the claim.

What are my obligations?

e Letus know assoon as possible if you need tomake a claim.

«  When applying foror varyingthispolicyor submitting a claim, you or anyoneactingon your behalf must take reasonable care to answerall questions
honestly and to the best of your knowledge. Failure todo so may affectthe validityof your policyor the payment of your claim.

«  Youmay be requested toprovide detailsof the registered keeper and copies of theV5C (oftenknown as the vehicle’s“logbook”)at any time
during this agreement.

D Itis your responsibility toensure that routine maintenance is carried out and that the timing beltis changed in accordance withthe

manufacturer’s recommendations.

o Afteryourvehicle has been serviced, please ensure thatthe relevantservice details are completed in thisbooklet by your servicing garage and obtain
a receipt for the service.Youmust keep the receipt for reference in the event of a claim.

*  You must obtain authorisation from the Administratorbeforehaving any repairs carried out.

« In accordance with manufacturer’s servicing requirements, your vehicle must of been serviced within the last 12 months before the start date of
this policy. For completion of a service, we allow a maximum of 500 miles or 4 weeks’ leeway on either side of the stipulated time (whichever occurs
first).

. Youmay have to provide the Administrator with proof of servicing before a claim is settled under thisPolicy.

Whenand how dol pay?

e  Oneoffpayment by debit orcredit card.
. Direct Debit Installments.

Whendoesthe covers tart andend?

Start date: The cover starts on the start date shown on your schedule
End date: The policy will end the earliest of:
o The expiry date as shown in the details section of yourschedule;or

o  The date a claimis authorised witha value greater than the current market value of the car and the claim is settled based on the marketvalue of the
car;or

«  The datewhenyou no longerown the vehicle, unlessyou transferthe policyin accordance with section 9 of the policy document:Transferring your policy.

Howdol cancel the contract?

This Policy may be canceled by contacting the Insurance Broker within 30 days of receipt of Your Policy documents, with a full refund of premium. If
You cancel after the initial 30 day period please contact your Insurance Broker first or alternatively the Administrator. You may be entitled to a pro
rata refund depending on how you have paid for the policy and whether you have made a daim.We will inform You upon cancellation whether You
are entitled to a pro rata refund.



Important information about your insurance policy

We are required to provide you with certain key information prior to the purchase of your RAC Standard Parts and Labour Insurance
and itisimportant that you take time to read this. Please also refer to your policy terms and conditions for further details. English law
applies to the policy and is subject to the non-exclusive jurisdiction of the courts of England.

How doesthis policy meetyour demandsand needs?

You have chosen RAC Standard Parts and Labour Insurance because you wish to protect your eligible vehicle against for the
period stated.This insurance meets those demands and needs. London General Insurance are not providing you with a personal
recommendation or advice regarding your insurance purchase. The decision to purchase this insurance is based on your stated
demands and needs in response to our question(s).

Who provides RAC Standard Parts and Labour Insurance?

The insurance is underwritten by London General Insurance Company Limited, (company number 1865673) whose registered head
office is at TWENTY Kingston Road, Staines-upon-Thames, Surrey, TW18 4LG, United Kingdom. London General Insurance Company
Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority. Further details can be found on the Financial Services Register at www.fca.org.uk under firm reference number
202689.

Whatis the complaints process?

For complaints relating to the terms of this Policy, administration or claims handling under this insurance please write to the
Customer Relations Department of TWG Services Limited at The Aspen Building, Floor 2,Vantage Point Business Village, Mitcheldean,
Gloucestershire, GL17 OAF, telephone 0330 100 3728, or email customer.relations@thewarrantygroup.com. TWG Services Limited
administer the Policy on behalf of the insurer, London General Insurance Company Limited.

If you are not happy with our decision, you can, within 6 months of our final decision refer your complaint to the Financial
Ombudsman Service, Exchange Tower, Harbour Exchange Square, London, E14 9SR, telephone 0800023 4567 or 0300 123 9 123.

Whathappensin the unlikely eventthat the insurer is not ableto meetits obligations?

London General Insurance Company Limited are covered by the Financial Services Compensation Scheme (FSCS).You may be
entitled to compensation from the scheme if we cannot meet our liabilities. You can get more information about the compensation
scheme arrangements by contacting the FSCS by telephone on 0800678 1100 or by post at Financial Services Compensation
Scheme, PO Box 300, Mitcheldean, GL17 1DY.Website www.fscs.org.uk

How your personal information is used.

Your personal details will be used by London General Insurance Company Limited (the Insurer), TWG Services Limited (the
Administrator) and their repairers and service providers for policy and claims administration and for fraud prevention. A copy

of the details held about you is available upon request. We may also provide by post or email, text or telephone, administrative
information including expiry/renewal details. For these purposes, your data may be confidentially and securely transferred outside
the EEA. We may also send other information in this way,including marketing about this and other similar products provided by our
group of companies, but you may contact us at any time to stop receiving any such other information. Please see the full terms and
conditions for more information about how we use your personal details.



